Baltacon SIA Privacy Policy

This Privacy Policy explains how Baltacon SIA collects, uses, stores and protects
personal data when you use our website or contact us in connection with our business
activities.

Scope
This Privacy Policy applies to personal data processed by Baltacon SIA through our
website and related business communications, regardless of where you are located.

Baltacon SIA is established in Latvia, European Union, and processes personal data in
accordance with the General Data Protection Regulation (GDPR). Additional mandatory
data protection requirements may apply where required by applicable law.

Data controller and contact information

Baltacon SIA acts as the data controller for the personal data covered by this Privacy
Policy. You can contact us at:

Baltacon SIA

Krizes street 38

Riga, Latvia, LV-1002

Unified registration No. 40103248435
E-mail: info@baltacon.lv

The data we collect

When you contact Baltacon through our website or by e-mail, we may process
information such as your name, business contact details, company, country or region,
service interest, and the content of your message.

Purpose and legal basis

We use this information to respond to your enquiry, provide information about our
products and services, and direct your enquiry to the appropriate Baltacon contact.

We process this information on the basis of our legitimate interest under Article 6(1)(f)
GDPR in responding to and communicating with existing and potential business contacts.

Recipients and international transfers

Your personal data are accessible only to authorised Baltacon employees who require
such access in order to respond to your enquiry and communicate with you. Baltacon
operates and maintains its website and IT systems internally. No external service
providers or other third parties outside Baltacon are involved in the processing of these
personal data, and your personal data are not disclosed to them.

If personal data is transferred outside the European Economic Area (EEA), Baltacon will
use an appropriate legal basis and safeguards as required by applicable data protection
law.



Retention

We keep personal data only for as long as reasonably necessary to respond to and manage
your enquiry, or for a longer period where retention is required for legal, regulatory or
accounting purposes.

Security

Baltacon applies appropriate technical and organisational measures to protect personal
data against unauthorised access, loss, misuse, alteration or disclosure.

Your rights
Under the GDPR, depending on the circumstances, you may have the right to:
* request access to your personal data;
* request correction of inaccurate or incomplete personal data;
* request deletion of your personal data;
* request restriction of processing;
* object to processing based on legitimate interests; and
* request data portability where applicable.

Complaint

If you have concerns about how Baltacon SIA processes your personal data, you may
contact us at info@baltacon.lv.

You also have the right to lodge a complaint with the Latvian Data State Inspectorate
(Datu valsts inspekcija) or another competent supervisory authority where applicable.
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